
 
 

 
 
 
 

 
AGENDA 

 
  7:30 Registration and Continental Breakfast     

 
8:00  Opening Plenary            

     
Welcome 
Charles Jenrich, Vice President, US Operations, GBJD Registrars    
 

Keynote Address 
Linda Leadbitter, Vice President of Human Resources, AON Americas, Aon Service Corporation 

   
8:50 Panel Discussion        

 
Moderator 
Charles Jenrich, Vice President, US Operations, GBJD Registrars  
 

Panelists 
Joseph Carbone, President and CEO, WorkPlace, Inc. 
Leana Flowers, Executive Vice President and Director of Retail and Human Resource Strategies, 

ShoreBank 
Andy Liakopoulos, Senior Manager, Human Capital Group of Deloitte Consulting LLP 

 
9:45 Break 
  
10:00 Breakout Sessions       

 

Session One: Attracting Qualified and Motivated Employees  Room: Northwest 1 
                                     

Session Two: Retaining and Advancing Employees     Room: Northwest 2 
                                     

Session Three: Aligning Workforce Resources to Meet Industry Needs Room: Northwest 4 
 

Session Four: Developing and Managing a Diverse Workforce  Room: Northwest 5 
                         

11:35 Closing Plenary            

Breakout Session Priority Issues and Next Steps 
Moderator:  Charles Jenrich, Vice President, US Operations, GBJD Registrars  
Concluding Remarks: James C. Tyree, Chairman and CEO, Mesirow Financial  
 

12:00  Adjourn 

Chicago Workforce Board
Cook County Workforce Investment Board  
DuPage County Workforce Board 
Grundy Livingston Kankakee Workforce Board 
Lake County Workforce Investment Board 
McHenry County Workforce Investment Board 
River Valley Workforce Investment Board 
The Workforce Board of Northern Cook County 
Workforce Investment Board of Will County 
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